Respect For the Past,
Peace For the Future...
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fﬁﬁ ABOUT US

Arsoy Care Centers began providing services in 2011 in Tarsus, Yenice, on an
8,500 m? area with a capacity of 200 people, aiming to provide professional
support to individuals with mental and psychological issues. Approved by
the Ministry of Family and Social Services, this initial center quickly became
an exemplary institution in its field with its expert staff of 120 people.
Empowered by this success, a second center with a capacity of 71 people
was opened in Mersin, Erdemli Tirtar in 2021. With an experienced staff of 41
people, this facility provides psychological support services in a peaceful
living space overlooking the sea.

Today, continuously improving its service quality with 15 years of
experience, Arsoy Care Centers continues its journey at its new facility in
Mezitli. Built in accordance with the Regulation on Private Care Centers for
Individuals with Disabilities, the new center holds a TSE Quality
Management System Certificate, BHKS (Care Services Quality Standards),
and an Accessibility Certificate, and is regularly inspected by the relevant
institutions. Standing out with its location intertwined with nature and a
capacity of 90 people, this facility proudly maintains safe, peaceful, and
person-centered residential care services for individuals aged 13 and over
with psychological issues, as well as those diagnosed with Alzheimer's,
Dementia, and Parkinson's.
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ERDEMLI - CENTER
Living Area with a Sea View
71-person capacity
Peaceful and calm atmosphere

MEZITLi - BRANCH
Living area in touch with nature
90-person capacity
Modern care approach

“ With over 15 years
of experience...

... We bring safety
and peace of mind
to the future. ,’



@ OUR QUALITY POLICY 4

By putting rights, privacy, and satisfaction
at our center; to provide care service at ‘
continuously developing high standards,
compliant with ministry legislation and
supported by modern technology.

Sl OUR VISION

To be the most preferred care center in the region,
shown as a reference in the sector with our
innovative infrastructure, society-oriented
reintegration activities, and pioneering brand value.

(@Q OUR MISSION

To meet the care, health, and security needs
of individuals with mental disabilities in

a peaceful family environment, keepin
human values at the forefront, within the
framework of legal regulations.




WHY
CARE CENTER o

As Arsoy Care Center, care service for us is a mission to accompany
the life story of each of our guests with deep respect, compassion,
and high sensitivity, beyond just a corporate responsibility.

With over 15 years of experience, we address the physical,
psychological, and social world of each individual as a whole.

With our 24/7 on-duty healthcare personnel and psycho-social team,
we blend modern care methodologies with human values to create
personalized life plans tailored to the habits of our guests.

At every stage of our service processes, we pay utmost attention
to the privacy and personal rights of our guests and their families;
we carry out all our practices within the framework of strict
confidentiality and ethical principles.

Aiming for our guests to feel safe, peaceful, and in the comfort

of their own home, Arsoy Care Center is a confidently preferred
address during this special period of life, thanks to its experienced
staff, high standards, and human-oriented approach.
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HEALTH SERVICES

Emergency Intervention,

24/7 Nurse Supervision and Control,

Daily Medication Monitoring and Regular Usage
Support,

Regular Health Monitoring (Blood Pressure, Blood
Sugar; etc.),

Chronic Disease Monitoring,

Injection, Dressing, and Wound Care,

Periodic Doctor Check-ups,

Physical Therapy Service

PSYCHO-SOCIAL SUPPORT SERVICES

With the support of a Psychologist and Social
Worker:

Crisis Intervention,

Psycho-Social Evaluation and Follow-up,

Individual Sessions and Emotional Support,

Group Activities,

Cognitive Support (Memory and Attention Exercises),
Institutional Adaptation and Orientation Support,
Support and Informational Activities for Families,
Support for Participation in Social Life (Cultural and
nature trips, celebrations, picnic organizations,
sports events, and handicrafts)

PERSONAL CARE SERVICES

| 24/7 Caregiver Personnel Supervision,

Personal Hygiene and Care Support,
Privacy-Focused Bath and Bed Bath Service,
Toilet and Bedpan/Urinal Assistance,
Hand, Face, and Mouth Care,

Hair, Beard, and Nail Care,

Assistance with Dressing and Clothing
Cleaning,

Room and Bed Arrangement,

Clean and Tidy Common Living Area,
Dietitian-Supervised Regular Nutrition
Support
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A="88) COMFORTABLE ROOMS

Single Rooms Triple Rooms

Modern, spacious, and comfortable living
areas with the warmth of a home are provided.
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SOCIAL LIFE AREAS

LIBRARY &
CAFETERIA & CINEMA

PRACTICE ROOM
KITCHEN

TV &

RESTING
SPORTS & ROOM

EXERCISE
ROOM

GAME ROOM,
TABLE TENNIS
FOOSBALL,

BILLIARDS

WALKING
TRACK &
FOOTBALL /
BASKETBALL
FIELD

HOBBY GARDEN & ~ HAIRDRESSER/
ACTIVITY . BARBER
WORKSHOP '

Respect For the Past,
Peace For the Future...

O CENTER  |%& == .© (f) QconTACT

Arsoy Plus Care Center 0(541) 519 05 29

Tirtar Neighborhood,
Silifke Bagalani Street
No:440 Erdemli/Mersin

©BRANCH

Arsoy Care Center @arsoybakimmerkezi ﬂ
Camlica Neighborhood,

Dadaoglu Street No: 7/A
Mezitli / MERSIN




